IAVVIAR\PAWAS OIS Operations & Volunteers Task Description

SAFETY AND USHERING TEAM

PURPOSE:

Ensure safety, protection and movement in conference areas especially during the
General Sessions

NUMBER OF VOLUNTEERS NEEDED: 20

COMMITMENT LEVEL:

SHIFTS TO BE FILLED:

REPORTS TO & WORKS WITH:

OVERVIEW:

Minimum: 6 hours
Maximum: Throughout conference dates

June 29, 2008 (Sunday): 6PM-9PM

June 30, 2008 (Monday): 9AM-12PM, 6PM-10PM
July 1, 2008 (Tuesday): 9AM-12PM, 6PM-10PM
July 2, 2008 (Wednesday): 9AM-12PM, 6PM-10PM

Operations Staff & Volunteer Coordinator

The mass amount of attendees will need efficient and appropriate direction throughout
the Pennsylvania Convention Center. The safety and ushering team maintain the move-
ment and flow of the crowd, ensure the safety of attendees, check attendees’ proof of
conference registration, seat attendees, and guide attendees.

RESPONSIBILITIES (include but not limited to):

- Ensure safety of NA 2008 attendees

- Assist attendees to seats

- Check whether NA 2008 attendees have their proof of registration (wristbands)

- Uphold NA 2008 policies for backstage access and take responsibility for securing those
areas

- Will not leave post unless reassigned

- Available for other miscellaneous needs



