IAVVIAR\PAWAS OIS Operations & Volunteers Task Description

INFO BOOTH

PURPOSE: Man the information booths to direct attendees to appropriate places
NUMBER OF VOLUNTEERS NEEDED: 5

COMMITMENT LEVEL: Minimum: 6 hours
Maximum: Throughout conference dates

SHIFTS TO BE FILLED: June 29, 2008 (Sunday): 6PM-10PM
June 30, 2008 (Monday): 8AM-10PM
July 1, 2008 (Tuesday): 8AM-10PM
July 2, 2008 (Wednesday): 8AM-10PM

REPORTS TO & WORKS WITH: Operations Staff & Volunteers Coordinator

OVERVIEW:
The info booth is where NA 2008 attendees will drop by if they are lost, confused, or in
need of information regarding NA 2008 (and sometimes other things not so related to
NA 2008). Info Booth Team will direct and assist our attendees in the appropriate means
necessary.

RESPONSIBILITIES (include but not limited to):
- Maintain information booth
- Have great customer service skills
- Available for other miscellaneous needs
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